Join the Smiling Report

www.SmilingReport.com

The Smiling Report receives a lot of
media attention. 2561 tweets about Smiling Report
during just one week among tweeters with thousands
of followers.
In Brazil, one MSPA member succeeded to get 100+
articles in media by posting a press release about the
results in the Smiling Report 2015.
The smiling report and mystery shopping is
mentioned in many languages and many articles
worldwide.
Companies use the Smiling Report results in incentive
programs and to award clients.

Benefits and simplicity
Get benchmarking figures for lots of other countries.
Engage your clients to measure their units and their industry.
Journalists from all over the world are interested in the smiling report and sometimes even asking
for the results for countries that have not participated in the report. Maybe your country is missing?
The more mystery shopping providers that participate, the more value for all!
A very cost effective method
This is a very cost effective survey method. You don’t need to make any separate visits, you
simply use the data from the surveys you already have conducted. No clients are mentioned,
even your own company name is not attached to the published data. You submit only aggregated
data for the three question categories (smile/greeting/add-on sales) per industry in one form for
each of the respective countries
you cover. The report with data for the previous year is published in March the next year.
NB! The data for the previous year must be submitted before the 31st of January.

1-31 January

Easy to report online
Tag all questions you have used in
Mystery Shopping surveys about
- smiling
- greeting
- add-on sales
Count the number of questions in total
(= MAX) and the number of occasion the
shopper has answered the question
positively (= YES)
If you cover several countries, please fill
in one form per country so we can
aggregate the final results per country.

Prepare now!
Talk to your software provider
about how to pull the data in an
efficient way from your system.
We can only include companies
that have submitted complete
data in the form online, during
1-31st of January.

Fore more info visit the website
www.SmilingReport.com

